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Background 
Beder proudly launched Beder Therapy Vouchers in 2023, providing 
anyone based in the UK and over 18 years old with free access to therapy 
by offering up to 3 x 50-minute sessions and/or one year’s membership to 
an iCBT self-care platform. This was possible thanks to considerable in-
kind support from Mindler, and generous donations from individuals, 
companies, trusts and Foundations.  In our first year we gathered 
feedback and analysed our data to inform the progression of the service. 
 
 
Beder Therapy Vouchers – learning from our first year 
As a result of our first year of work, we identified the need to try and provide more than 3 x 
50 minutes sessions per person for free. As a result, from February 2024 those that have 
been referred for counselling have been offered 6 sessions.  
 
Beder Therapy Vouchers – Year 2 
The first 6-session offer was given on 1st February 2024.   
 
Since then, we have received 434 self-referrals of which 28% were male and 72% female. 
Of these 47 were deemed unsuitable and signposted to other assistance and 12 were 
deemed suitable for self-care only through the Mindler app and tools it provides.  In total 
375 vouchers were redeemed during the year. 
 

 
 
Over the year we saw a general trend in the numbers of referrals increasing as the year 
went on except for a dip in August.  We saw a very similar pattern with ages as in the first 
year: 
 
Age Range Year 1 (3 sessions) % Year 2 (6 sessions) % 
Under 18 0 Less than 1 
18-21 11 8 
22-30 37 40 
31-44 36 38 
45-60 10 14 
61+ 1 0 
Age not disclosed  5 0 
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Noted in Year 2 was the first support for someone under the age of 18.  This was a decision by 
Beder in 2024 to provide free support to this age group, given the mental health crisis being 
seen across the UK in young people. The Royal College of Psychiatrists reported in February 
2024 that ‘In just four years, psychiatrists and their teams have seen a 53% increase in the 
number of children in mental health crisis, who need emergency support. This includes young 
people who are suicidal, severely depressed and who have an eating disorder.’. 
 
The National reach can be seen on this map: 
 

 
 
Impact 
Patient confidentiality means that we cannot access individual records, however, we do ask 
for feedback from those that are willing to provide it. 

‘I came across Beder at a critical time when I needed support but couldn't otherwise 
access other services. I was granted vouchers to seek the therapy and guidance I 
needed at a time of distress, and it has been pivotal in helping me navigate difficult 
times. Many thanks, it's such a generous and hope giving service.’ 

‘Thank you Beder! When I saw that you were offering free therapy vouchers, I was 
sceptical that I could be helped and that I could go back to living the positive and 
healthy life I remembered. I was selected to benefit from the vouchers and within a 
few sessions I was grateful that I followed through with it. I felt a renewed sense of 
relief and hope and that's something I will always remember. If you're thinking 
about getting help and support, ask Beder, their team is great and made me feel 
instantly comfortable. Thank you Beder for the therapy, I am feeling so much more 
positive, grateful and hopeful for the future now.’ 
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Summary 
Our second year has seen an increase in uptake of the vouchers, and an increase in impact 
from the 6-session offer.  We continue to work through our partners and our activities to 
gently promote the scheme and encourage more take up from men, and we have already 
started the work to engage with those under 18 who also need support, and this will be 
increased in the coming year.   
 
We have been so grateful for the support from the Beer-Harris Memorial Trust, this has been 
pivotal to our capacity to provide these therapy vouchers.  We hope that the progress in year 2 
illustrates this, and we would be most grateful if the trustees would consider further support in 
2025. 
 

 


